Experience “OMOTENASHI” culture

=hospitality

something you can only do now!
Just bring yourself!

This tour is organized by Kumamoto DMC CO.,Ltd. (hereafter, " Kumamoto DMC" ) and customers who participate in this tour shall
sign an Agent Organized Tour Contract (hereafter, “the Contract” ) with Kumamoto DMC. With regard to contract content and
conditions, in addition to the conditions listed for each course, the following conditions. Tour Condition Sheet (in its entirety),
confirmation documents, and the Agent Organized Tour section of the Kumamoto DMC Travel Business Agreement also apply.

mHow to apply for a tour and when the contract comes into effect

1. Apply by filling out the necessary information on the application form at Tour Plaza Kamitori.

2. The Contract shall come into effect when Kumamoto DMC agrees to the contract and the application fee for the entire tour fee is
received. For credit cards, the contract shall come into effect once Kumamoto DMC issues a nofification that has agreed to the
contract.

sWhat isincluded in the four fee

1.Fares and fees for the transportation indicated in the itinerary.
2.Accommodation fee , including tax and services indicated in the itinerary.
3.Tour conductor ; depends on the course and is indicated in the itinerary.
4.Travel insurance during the tour*from the start point to the last point.

sWhat is not included in the four fee
1.Transportation fee and fare form and for your house and accommodation which is not listed in the itinerary.
2.Personal items such as Meal and Souvenir , including tax and services.

» Administration of Itinerary

In case where a major alteration is made to the Contract Content described in the itinerary, we will pay an indemnity for such
alterations which is equal to or in excess of the amount reached by multiplying the Tour Price by the percentage as specified in the
Tour Terms & Conditions.

mCancellation fee

1.The following cancellation fee will be charged if the customer cancels the contract after the contract has come into effect. If the
application was for more than 2 person, the customer who do not cancel the tour will be charged for the additional
accommodation fee depends on the number of the person.

2.If the customer changes the tour schedule *departure date/ course/ accommodation, etc. on their own decision, the customer
will be charged the additional or cancellation fee.

mCancellation fee
The following cancellation fee will be charged if the customer cancels the contract after the contract has come into effect.

Date of cancellation Cancellation fee
Calculated from the day 10 days to 8 days 20% of tour fee
prior fo the start of the tour | 7 days to 2 days 30% of tour fee

Day prior to start of the tour 40% of tour fee
Day of start of the tour 50% of tour fee
After the start of the tour or no-show 100% of tour fee

m Handling of personal information

Kumamoto DMC shall, in addition to using personal information provided in the tour application to communicate with the customer,
use the personal information within the scope necessary for various procedures related to the travel applied for by customer. *In
addition to this, Kumamoto DMC may use this personal information in market analysis to develop better travel products and to deliver
information to the customer on Kumamoto DMC travel products.

mTravel Conditions reference date 7 o /
Based on fares/charges as of September 1st,2019.
Based on tour price as of September 1st, 2019

signature




Let’s enjoy!

Kumamoto Castle & MUSASHI tour
October3: .o ¥15,000 2

Entrance of Josaien Wakuwaku-za (Meeting af 12:30)

"
B

1 OGRS UllfeXe = smmmmmey About 6 hours

Learn about Kumamoto's history
and Kumamoto Castle

Miyamoto Musashi Bushido Experience

| Experience interacting with locals
at Yoyasuyu(Japanese Public Bath House)

“Life with Volcano” tour

OCi'O ber9(Wednesd0y) ¥5 01000 ot

1. ANA Crowne Plaza Kumamoto New Sky 9:00 Departure (Meeting at 8:30)
2. Hotel Nikko Kumamoto 9:30 Departure (Meeting at 2:00)

- Time required About 9 and a half hours
+ With lunch

¢
)

Discover the real local life of ASO
with volcano

Local tour guide will share the wisdom

through the outdoor activities
(trekking, treeing, and more)

A romantic private tea and bar time
at the chartered observatory

bushi-do

Aso Volcano & & 138 tour
OCiOber‘I‘I (Friday) ¥20 000 A

1. ANA Crowne Plaza Kumamoto New Sky 8:30 Departure (Meeting at 8:00)
2. Hotel Nikko Kumamoto 9:00 Departure (Meeting at 8:30)

- Time required = About 10 hours
» With lunch

Take a walk with the nature guide
on the summit of Aso

Lunch at a traditional Japanese style
house restaurant

Bushido experience and
Matcha Experience (Japanese Tea Ceremony)
at the martial arts hall

“Hitoyoshi(Little Kyoto)” Enjoy tour

Octoberll:ioy ¥10,000 =

1. Hotel Nikko KUMAMOTO 8:00 Departure (Meeting at 7:30)
2. ANA Crowne Plaza Kumamoto New Sky 8:30 Departure (Meeting at 8:00)

« Time required «we About 10 hours
» With lunch

Enjoy Hitoyoshiin a day

Visit Kuma Shochu (Distilled spirits brewery),
Experience original Shochu bottle(Lavel)
making

Go down the Kuma River
on a Japanese Old fashioned house boat



